
PMUG January 2019 Genius Bar Questions 

1. I am looking at the array of folders stored in “Documents”.  I see a certificate for Apple Care 
at the very bottom of the array that is not in a folder.  I create a folder called “APPLE” to put 
it in.  I drag the certificate upward but cannot get to the APPLE folder which is off screen 
because it is at the top of the array.  I can’t seem to scroll which is necessary to bring the 
certificate and the APPLE folder close enough to put the certificate in the folder.  (This is on 
my iMac).


Ans. Open a new Finder tab or a new Finder window. Select the target folder in that tab 
or window. Drag the item from the source tab or window to the target tab or window. 


2. I see a recipe online that I would like to save to my RECIPES folder.  But when I click on 
Save As, the only options for folders to save it in are ones that were recently used.  I 
sometimes can find my way back to DOCUMENTS folder and then RECIPES or whatever I 
need, but I never remember how I got onto the right path and would appreciate knowing 
how to go directly to the wanted folder, such as RECIPES.  (This is on my iMac).


Ans. When clicking Save As, a Finder window opens. You can do a search for RECIPES 
in the upper right corner of the Finder window, then before pressing RETURN, select 
“Name matches: RECIPES.” In the Search section, click on “This Mac.” Select your 
RECIPE folder from the list. Change the title in “Export As:” to the desired name.


3. On my cell phone, I recently signed up my photos into iCloud and started paying the extra 
storage fee.  But now when I go to Photos on my iPhone, I have to scroll forever to get to 
the most recently taken photos.  Is there a short cut to get to the bottom of the collection of 
photos?  (iPhone 6)


Ans. Not directly. The indirect method is to start in the Photos section and change the 
view mode to Year (keep tapping the left arrow in the upper left of the screen until there 
is no left arrow), select the year in question, then scroll down to the bottom of that year, 
then select the last date entry, then select the last photo in that date range.


4. I recently moved and no longer have access to send mail using my old IP but I keep it 
active in Mail because I still get messages at that account. I have a new Gmail account. Is 
there a way to remove the default option of Charter (my old IP) in my FROM line without 
disconnecting the Charter account entirely.


Ans. Open Mail Preferences. Select the “Composing” tab. In the box for “Send new 
message from:”, select the desired default outgoing e-mail account.

When composing an e-mail, to choose a different outgoing account, hover over the 
address in the “From:” field and select the preferred account.


5. My computer has been flipping open things I am not using. I have a Magic Mouse.

Ans. Change how the gestures are being used in “System Preferences->Mouse.”


6. My system is running sluggishly.

Ans. Several factors:

1. A nearly full hard drive

2. Not enough RAM - Mohave works best with a minimum of 8GB

3. Slow running hard drive (not an SSD)

4. Too many apps open - including the number of browser tabs

5. Too many items in the Desktop




6. A lot of apps set up to start on login (check System Preferences -> Users & 
Groups -> Login Items)


7. Or you just need to reformat the drive and reinstall everything from a clone to 
really clean things up.


7. When I run First Aid (Disk Utility), the system hangs. The only way to abort is to power off.

Ans. This is normal. Let it run until it quits. It could take several hours to complete 
depending on how large the drive is and how slow the computer is. Just let it run 
overnight.


8. Perhaps you could discuss managing cookies (I delete nuisance cookies manually every 
few days, but it’s a pain) and blocking ads (I’ve used Adblock Plus software, but sites fight 
back asking to be white listed, etc., which slows things down).


Ans. Tracking cookies are not harmful like malware, worms or viruses, but they can be a 
privacy concern. As an example, if you go to a Web site that hosts online advertising 
from a third-party vendor, the third-party vendor can place a cookie on your computer. 
In Safari, there is not way to block just third party cookies. Cookies are used to identify 
the machine that has visited a website. No personal information is collected, only what 
you look at. Cookies take very little space. Thousands of cookies would not make much 
of a dent in space. If you remove all cookies and visit any site, it checks to see if there is 
a cookie. If not, it creates a new one. If I were to block all cookies, I would not be able 
to properly visit a website that I need to visit. It’s a waste of time managing cookies.


9. I keep getting notices that various of my applications are not optimized for Mojave. Is this 
likely to be an issue in the short to intermediate term and is there a comprehensive place to 
find updates for applications that are optimized for Mojave? It seems a major bother to 
have to go one by one looking for updates for each application.


Ans. This only happens with third party applications. It will become an issue if not 
corrected by the vendor. It’s up to the developer to optimize an application.

As an example on my system, going to System Preferences -> Privacy -> Manage 
Website Data, the following appeared:


The next time I went there, I didn’t see the message. Can’t do anything about it, so just 
ignore it.


10. Upgrading from iPhone 6 to iPhone 8.  In Settings on the iPhone 8 under the Apple ID, it 
lists the new iPhone 8 and the old profile from the older iPhone 6 and an iPad.  It will not let 
me delete that old profile.


Ans. You manage the devices that are associated with your Apple ID in icloud.com. 
Remove the old devices and see if that corrects the situation. If not, call Apple Support.


11. The iPhone 8 is not backing up on its own, only manually. 
Ans. For backing up to iCloud, go to Settings -> Apple ID -> iCloud Backup, then select 
iCloud Backup (ON). Backups occur when the iPhone is connected to power, locked, 

http://icloud.com


and Wi-Fi is on and connected to a hotspot. Plug in the iPhone at night and it will 
backup. If it doesn’t, call Apple Support.


12. How do I remove a podcast icon from my phone after I have unsubscribed to it and no 
longer want to use it.  I have synced phone to iMac .  The icon I want to get off my phone 
does not even show up on the computer when I sync, but still remains on the phone.


Ans. Open Podcasts. Select “Library.” Select the desired podcast to delete. Click on 
the “…” button. Select “Unsubscribe” and then select “Delete from Library.”


13. How to upload picture from the iPhone.

Ans. This depends on what it meant here. To synchronize a photo from the iPhone to an 
iPad or to a Mac or vice-versa, both devices need to have either “iCloud Photos” or 
“Upload to My Photo Stream” selected in the Photos section of Settings in iOS, and 
similarly in System Preferences->iCloud->Photos on the Mac.

To send a photo by Mail or Messages or similar communication app, including a printer, 
select one or more photos and then select the Share icon in the bottom left corner and 
choose how to share from the many options.

To upload to a website, it depends on what the website offers, which generally is an 
option to select from a file on the computer. This doesn’t always allow for selecting from 
the Photos library, so you would need to export the photo from the library to a folder on 
the Mac first.


14. Not enough disk space to install macOS Mojave

Ans. If you opt to install any macOS update, your MacBook must contain 15GB to 
20GB of free space to run macOS Mojave smoothly. The macOS Mojave update may 
consume around 8GB to 10GB of space in Mac. But before deleting something, we will 
check how much storage left on your Mac.

Step 1: Click on the “Apple” menu.

Step 2: Click “About this Mac”.

Step 3: Lastly, tap on “Storage” panel.

The storage compartment is categorized so that you can easily get to know how much 
space is consumed by Apps, Movies, Audio and more. Remove unused files and junk 
files to free up some more space. Tips to Delete Purgeable space on your Mac


15. Time Machine is Stuck on Backup

Ans. How dreadful a situation it is when you are very excited and at the very first stage 
when you are taking a backup using Time Machine. Ultimately, without backup 
updating, macOS is a bit risky. If the Time Machine is stuck on “Preparing Backup 
Message,” then follow the steps.

A. Cancel the current backup process from the “Time Machine Settings” menu.

B. Remove the .inprogress backup file.


A. Open “Time Machine” folder.




B. Click on “Backups.backupd” folder.

C. Find the folder with your Mac’s name.

D. Search for the .inprogress file and delete it.

E. Empty the Trash.


Reboot the Mac and start backup again.


16. Battery Drain macOS Mojave

Ans. Is your Mac draining the battery after the update? Mine was draining, and so I 
have taken few precautions to improve battery performance. Also, you can check out 
which apps are using more battery.

1. Go to “Applications” and open “Utilities.”

2. Open “Activity Monitor.”

3. Click on “Energy” tab.

If you find a particular app which is eating much more battery, then delete the app and 
re-install it.

Go to this website for more information: Improve Battery Life on macOS Mojave on Mac 

A few more solutions to save battery are:

• Disable Location Services - Sys pref/Sec & Pri/Privacy/location services

• Lower down Brightness of screen and keyboard

• Turn off animations and graphical effects


17. macOS Mojave is slow or freezes

Ans. When I successfully installed the macOS Mojave on my Mac, after few days, it 
became slow and started freezing randomly. I discovered that the actual problem was 
with my storage and excessive load on Mac’s memory. The solution to this problem is 
to force quit the app which is eating more CPU resources. To check that:

1. Open “Applications” and click on “Activity Monitor”.

2. Now, analyze the screen and check which app is affecting the processor.

Alternatively, delete the system cache files and temporary files. To clear follow the 
steps,

Clean Temp files & caches - download Maintenance at https://www.titanium-software.fr/
en/maintenance.html OR Onyx at https://www.titanium-software.fr/en/onyx.html 


18. iOS Can’t Find iOS 12 – 12.1.2 Features

Ans. Some iOS 12 features like Memoji, Siri Suggestion for Shortcuts, and Camera 
Effects are not available on older iPhones. You can check here for more details about 
the iOS 12 features that are not available on older iPhones.


19. iOS Apps Are Crashing


https://www.howtoisolve.com/tips-to-improve-battery-life-of-macbook-running-on-macos-mojave/
https://www.titanium-software.fr/en/maintenance.html
https://www.titanium-software.fr/en/maintenance.html
https://www.titanium-software.fr/en/onyx.html
http://www.iphonehacks.com/2018/09/ios-12-features-not-available-older-iphones.html


Ans. It can be frustrating when your favorite apps start crashing after installing a new 
software update. You can try the following solutions to fix the issue:

• Make sure that the app has been updated to the latest version. To do so, go to the 

App Store and open the Updates tab. See if there are any available updates for the 
app.


• Uninstall the app and then reinstall it. To do so, tap and hold on the app until it starts 
wiggling. Press the ‘X’ button and choose Delete. Next, go to the App Store and 
install the app again.


20. iOS Battery Draining Quickly

Ans. Some of our readers have complained that their iPhone’s battery is draining faster 
after upgrading to iOS 12 – 12.1.2. The problem with battery life issues is that it is very 
subjective as it is based on your usage pattern, so it is difficult to pinpoint what exactly 
is causing a problem. If your iPhone’s battery is draining faster after upgrading to iOS 
12 – 12.1.2, then check the web here for tips on how to fix iOS 12 – 12.1.2 battery life 
problems.


21. iOS Wi-Fi Problems

Ans. If you’re not able to connect to the Wi-Fi network, then try to hard reset or force 
reboot your iPhone or iPad to see if it resolves the issue. If that doesn’t work then you 
can try to reset network settings by going to Settings > General > Reset > Reset 
Network Settings. If these tips didn’t help then check here on how to fix iOS 12 – 12.1.2 
Wi-Fi problems on your iPhone or iPad.


22. iOS Bluetooth Connectivity Problems

Ans. If you’re having problems connecting to Bluetooth devices after installing iOS 12 
update, then try to hard reset your iPhone or iPad. You can also try turning off 
Bluetooth, restarting your iPhone or iPad, and turning on Bluetooth again to see if it 
helps. If that doesn’t work, then check here to fix Bluetooth problems in iOS 12 – 
12.1.2.


http://iOS%20Battery%20Draining%20Quickly
http://www.iphonehacks.com/2018/08/fix-wifi-problems-ios-12.html
http://www.iphonehacks.com/2018/09/how-fix-bluetooth-problems-ios-12.html

