
Default Account in Contacts
Are you having trouble syncing Contacts on all your devices?



If you have multiple email accounts, you may have 
inadvertently assigned your contacts to different email 

accounts.
If you assign your contact information to iCloud, it will sync across all your devices and will be available to 

you no mater what device you are using.

Let’s check our devices and see what we have. 


Go to System Preferences and find iCloud and select it. Fig 1



Clicking on the iCloud account, brings you to this 
screen. Make sure the box for Contacts are checked.



Let’s go to the Mac and open Contacts. Go to Preferences And click on the 
General tab. At the bottom of the window, you will find the Default Account 

option.

If you click on the ?, you will find information that may help you decide what account you 
want to set as default. I set it as iCloud, because I can access my address book even if I 

don’t have any of my devices.



This is the screen you get when you click on the ? It gives you 
information on options you can have in Preferences. The bottom one 

explains the Default Account.
How about the iPhone? It must be set up to accept the same account 

when you enter a new Contact on you phone.



Check your iPhone to 
see what account you 

are using when you 
enter a new contact.


Tap on Settings.
Now, tap on your iCloud 

account.



On your Apple ID page, 
scroll down to iCloud and 

tap on the arrow.



Scroll down to Contacts 
and make sure it is on.



Go back to the Settings 
page and scroll down to 

Contacts - tap on the 
arrow.



Check to see what is the 
default account. All 

devices need to have 
the same default 

account. 



iPad


Checking your iPad is 
the same as the phone. 


Go to Settings, tap your 
Apple ID, and go down 
to Contacts. Make sure 
it is turned on.



Go back to the Settings 
page and scroll down to 
you see Contacts. Tap 
on it and see what your 

default Account is.

END


